Post-Purchase Customer Satisfaction Survey

Thank you for your recent purchase. Please take a moment to fill out this survey to help us improve our products and services. Since this is a
printable form, please write your answers clearly in the spaces provided.

Customer & Purchase Information

Full Name: ’ ‘

Order Number: ’ ‘

Date of Purchase: ’ ‘

Email Address: ’ ‘

Product Evaluation

‘Which product did you purchase? ’ ‘

How would you rate the product quality? (Excellent, Good, Fair, Poor): ’

‘What is your favorite feature of the product? ’ ‘

Delivery & Shipping

How would you rate the delivery speed? (Excellent, Good, Fair, Poor): ’ ‘

Did the product arrive in good condition? (Yes, No - please explain): ’ ‘

Overall Experience

Ona scale of 1 to 10, how likely are you to recommend us to a friend? ’ ‘

What is one thing we could have done better to improve your shopping experience?

Any other comments or suggestions? ’ ‘
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