Hotel Guest Satisfaction Feedback Form

Thank you for choosing to stay with us. Please take a moment to complete this satisfaction feedback form. Since this is a printable template, please
write your responses clearly in the fields provided below.

Guest Information

Full Name:

Room Number:

Arrival Date (DD/MM/YYYY):
Departure Date (DD/MM/YYYY):
Email Address:

Phone Number:

| |
| |
| |
| |
| |
| |

Service and Facility Evaluation

Please rate each of the following areas on a scale of 1 to 5 (1 = Poor, 2 = Fair, 3 = Average, 4 = Good, 5 = Excellent) by writing the number in
the box:

Front Desk & Check-In Process:

Room Cleanliness & Presentation:

|

|

Bed Comfort & Room Amenities: ’
Staff Friendliness & Helpfulness: ’
Food & Beverage Quality: ’
|

|

|

Hotel Facilities (Pool, Gym, Wifi, etc.)

Check-Out Process:

Overall Stay Satisfaction:

Additional Feedback

Please write your answers to the questions below:

Would you recommend our hotel to family and fiiends? (Yes/No):

‘What did you enjoy most about your stay with us?

|

‘What areas do you believe we could improve upon?

Any other comments, compliments, or suggestions?

| |

Thank you for your valuable feedback. We look forward to welcoming you back in the future!
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