
Customer Communication Preferences Change Form
Please complete this form to update your communication preferences. Once completed, please print, sign, and return this form to customer service.

1. Customer Information
Full Name:

Account Number:

Email Address:

Phone Number:

2. Communication Preferences
Please indicate your preferences by typing "YES" or "NO" in the spaces provided below.

I consent to receive marketing and promotional emails:
YES / NO

I consent to receive text messages (SMS) for account notifications:
YES / NO

I prefer to receive paper statements and newsletters by postal mail:
YES / NO

Preferred Primary Contact Method (Email, SMS, or Mail):

3. Authorization and Signature
By signing below, I authorize the changes to my communication preferences as detailed above.

Customer Signature (Write after printing):
________________________________________

Date:
DD/MM/YYYY
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