Volunteer Program Satisfaction Survey

Thank you for your dedication and support as a volunteer. Please take a few minutes to fill out this survey to help us improve our volunteer
program. Since this is a printable form, please write your answers clearly in the spaces provided.

1. General Information

Volunteer Name: ’ ‘

Date: ’ ‘

Volunteer Role / Project: ’ ‘

How long have you been volunteering with us? (e.g., 3 months, 1 year): ’ ‘

2. Volunteer Experience Rating

Please rate the following aspects of your experience. Write a score from 1 to 5 in the space provided (1 = Strongly Disagree / Poor, 5 = Strongly
Agree / Excellent).

The orientation and training provided were sufficient for my role: ’ ‘

Staff members were supportive, welcoming, and available when needed: ’ ‘

Communication regarding schedules, events, and updates was clear and timely: ’ ‘

I felt that my time and contributions were appreciated and valued: ’ ‘

The physical environment or online platform was safe and adequate for my work: ’ ‘

Overall, I am highly satisfied with my volunteer experience: ’ ‘

3. Feedback and Suggestions

What did you enjoy most about your volunteer experience? ’ ‘

‘What areas of our volunteer program do you think could be improved? ’ ‘

Would you recommend this volunteer program to fiiends or family? (Yes / No / Comments): ’

Please share any additional comments, questions, or suggestions you have: ’ ‘
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