Traveler Food and Beverage Dining Evaluation

Please complete this evaluation formto help us improve our onboard and lounge dining services. This form s designed to be printed and filled out
manually or digitally.

1. Traveler & Trip Information

Traveler Name:

Date of Travel:

|

|

Airline / Train Operator: ’
Flight / Train Nunber: | |

|

|

Class of Travel / Seat Number:

Dining Location:

2. Meal & Beverage Details

Meal Type consumed:

Main Dish/Beverage Ordered: ’ ‘
Special Dietary Requirements (if any): ’

3. Dining Evaluation

Please rate the following aspects using a scale of 1 to 5 (1 = Poor, 2 = Fair, 3 = Good, 4 = Very Good, 5 = Excellent).

Menu Variety and Options: |:|
Food Taste and Flavor: |:|
Food Temperature and Freshness: |:|
Meal Presentation and Packaging: |:|
Beverage Quality and Selection: |:|
Service Speed and Friendliness: |:|
Cleanliness of Dining Ware/Area: |:|
Value for Money (if purchased): |:|

4. Overall Assessment & Comments

Overall Dining Experience Rating (1-5):
What did you enjoy most about your dining experience?

| |

What areas could we improve upon?

| |

Additional Comments / Suggestions:

| |

Thank you for taking the time to complete this evaluation. Your feedback is highly appreciated.
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