
Hotel and Resort Guest Feedback Form
Thank you for choosing to stay with us. Please take a moment to complete this feedback form. Your comments help us maintain our high standards
of service and hospitality.

Guest Information

Full Name: 

Room Number: 

Arrival Date: DD/MM/YYYY

Departure Date: DD/MM/YYYY

Email Address: 

Phone Number: 

Experience Evaluation

Please write your rating for each department (Excellent, Good, Average, or Poor):

Front Desk & Check-In Experience: Write rating here

Room Cleanliness & Comfort: Write rating here

Staff Friendliness & Service Quality: Write rating here

Dining & Restaurant Services: Write rating here

Resort Amenities & Recreation: Write rating here

Overall Stay Experience: Write rating here

Detailed Feedback

What did you enjoy most during your stay?

Are there any areas where we can improve our service?

Would you recommend our hotel/resort to family and friends? (Please write Yes or No):

Thank you for your valuable feedback. Please leave this completed form at the Front Desk during your checkout.
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