Annual Resident Satisfaction Survey

Thank you for taking the time to complete our annual survey. Your feedback helps us improve our community and services. Please fill out this form
and return it to the management office.

General Information

Resident Nanre: ’

ApartmentUnit Nurber: [ |

Date: ’ ‘

Length of Residency (in years/months): ’ ‘

Community & Maintenance Satisfaction

Please rate the following aspects of our community (Excellent, Good, Fair, or Poor):

1. Cleanliness and maintenance of common areas: ’ ‘

2. Speed and quality of maintenance repairs: ’ ‘

3. Friendliness and helpfulness of management staff: ’ ‘

4. Safety and security of the property: ’ ‘

5. Overall condition of your apartment home: ’ ‘

Feedback and Suggestions

What do you like most about living in our commumnity?

|

What areas do you think need the most improvement?

|

Any additional comments or suggestions for the management team?

|
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