
Software and App User Satisfaction Form
Please fill out this evaluation form to help us improve our software and applications. Since this is a printable form, please write your answers clearly
in the spaces provided.

1. General Information
User Name:

Email Address:

Software/App Name:

Version (if known):

Date of Evaluation:
DD/MM/YYYY

2. Performance and Usability Ratings
Please rate the following aspects on a scale of 1 to 5 (1 = Very Dissatisfied, 5 = Very Satisfied):

Ease of Use (How intuitive is the interface?):
1-5

Features and Functionality (Does it have the tools you need?):
1-5

Performance and Speed (Does it load and respond quickly?):
1-5

Stability and Reliability (Does it run without crashing?):
1-5

Visual Design and Layout (Is it visually appealing?):
1-5

Customer Support and Documentation (Helpfulness of resources):
1-5

3. Overall Experience
Overall, how satisfied are you with this software/app? (1 to 5):
1-5

Would you recommend this software/app to others? (Yes / No):

4. Feedback and Comments
What feature or aspect of the software do you find most useful?

What is the single most important improvement we could make?



Additional comments or feedback:
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