
Online Course Student Satisfaction Survey
Thank you for taking the time to complete this survey. Please print this form and fill out your responses in the spaces provided to help us improve
our online courses.

1. General Information
Student Name:

Course Title / Code:

Instructor Name:

Date:
DD/MM/YYYY

2. Course Content and Structure
Please rate the following statements on a scale of 1 to 5 (1 = Strongly Disagree, 5 = Strongly Agree):

The course objectives were clear and well-defined (Rating 1-5):

The pace of the course was appropriate (Rating 1-5):

The learning materials (videos, readings, slides) were useful (Rating 1-5):

3. Instructor & Support
Please rate the following statements on a scale of 1 to 5 (1 = Strongly Disagree, 5 = Strongly Agree):

The instructor provided clear and timely feedback (Rating 1-5):

Technical and academic support was readily available when needed (Rating 1-5):

4. Technology and Platform
Please rate the following statements on a scale of 1 to 5 (1 = Strongly Disagree, 5 = Strongly Agree):

The online learning platform was easy to navigate (Rating 1-5):

5. Overall Feedback & Comments
What did you like most about this online course?

What areas of this course do you think need improvement?

Any additional comments or suggestions?
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