
Net Promoter Score (NPS) Feedback Survey
Thank you for taking a moment to share your feedback with us. Your responses help us improve our products and services.

1. Recommendation Score
How likely is it that you would recommend our company, product, or service to a friend or colleague?

Scale: 0 (Not at all likely) to 10 (Extremely likely)

Please write your score (0 to 10) in the box below: 
Your Score

2. Feedback and Comments
What is the primary reason for the score you gave? 
Write your response here

What could we do to improve your experience with us? 
Write your response here

What do you like most about our product or service? 
Write your response here

3. Contact Information (Optional)
If you are open to us contacting you to discuss your feedback further, please provide your details below.

Full Name: 
First and Last Name

Email Address: 
email@example.com

Phone Number: 
Phone Number

Thank you for your valuable feedback! Please return this completed form to our customer service desk or mail it back to us.
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