Tour Guide and Escort Evaluation Form

Thank you for traveling with us. Please take a moment to evaluate your tour guide and tour escort. Your feedback helps us maintain high-quality
service.

General Information

Tour Name/Destination: ’ ‘

Date of Tour: ’

Tour Guide Name: ’ ‘

Tour Escort Name: ’ ‘

Your Name (Optional): ’ ‘

Tour Guide Evaluation
Please rate the Tour Guide on a scale of 1 to 5 (5 = Excellent, 4 = Very Good, 3 = Good, 2 = Fair, 1 = Poor).

Evaluation Criteria Rating (1-5) Comments
Knowledge of destinations and history: ’

| |

Clarity of presentation and communication: ’ ‘ ’ ‘
Enthusiasm, friendliness, and attitude: ’ ‘ ’ ‘
| |

| |

Pacing of the tour and time managemment: ’

Overall performance of the Tour Guide: ’

Tour Escort Evaluation
Please rate the Tour Escort on a scale of 1 to 5 (5 = Excellent, 4 = Very Good, 3 = Good, 2 = Fair, 1 = Poor).

Evaluation Criteria Rating (1-5) Comments

Organization and efficiency of tour logistics: ’

| |
Helpfulness, attentiveness, and courtesy: ’ ‘ ’ ‘
Problem-solving ability and handling of issues: ’ ‘ ’ ‘
| |

| |

Focus on passenger safety and comfort: ’

Overall performance of the Tour Escort: ’

Additional Feedback

What did you enjoy most about this tour?

| |

What areas could we improve upon?

| |

Any other comments or suggestions?

| |
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