
Post-Purchase Customer Feedback Form
Thank you for your recent purchase! We value your feedback and would appreciate it if you took a few moments to fill out this form. Since this is
a printable form, please write your responses clearly in the spaces provided.

1. Customer & Order Information

Full Name: 

Email Address: 

Order Number: 

Date of Purchase: MM/DD/YYYY

2. Purchase Experience

What product(s) did you purchase?: 

How did you first hear about us? (e.g., Social Media, Search Engine, Friend): 

Rate your overall shopping satisfaction (On a scale of 1 to 10): 

Rate the delivery/shipping speed (On a scale of 1 to 10): 

3. Detailed Feedback
What did you like most about your shopping experience?

What is one thing we could have done better to improve your experience?

Would you recommend us to a friend or colleague? (Yes / No / Maybe): 

Any additional comments or suggestions:


	Post-Purchase Customer Feedback Form
	1. Customer & Order Information
	2. Purchase Experience
	3. Detailed Feedback


