
Alumni Association Member Satisfaction Questionnaire
Please complete this questionnaire to help us improve the Alumni Association services, events, and communications. Since this is a printable form,
please write your responses clearly in the spaces provided.

Part 1: Personal Information
Full Name:

Graduation Year:

Degree / Major:

Email Address:

Phone Number:

Part 2: Membership & Engagement
What was your primary reason for joining the Alumni Association? (e.g., Networking, Events, Supporting the University):

How often do you participate in alumni events? (e.g., Monthly, Annually, Never):

What types of events interest you the most? (e.g., Career Fairs, Reunions, Networking, Webinars):

What is your preferred method of receiving updates? (e.g., Email, Social Media, Postal Mail):

Part 3: Satisfaction Ratings
How would you rate your overall satisfaction with the Alumni Association? (Excellent, Good, Fair, Poor):

How would you rate the quality and frequency of our communications? (Excellent, Good, Fair, Poor):

How would you rate the value of your membership benefits and discounts? (Excellent, Good, Fair, Poor):

Part 4: Feedback & Suggestions
What do you value most about your membership in the Alumni Association?:

What improvements or new services would you like to see introduced?:

Additional Comments or Suggestions:
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