Community Club Member Satisfaction Feedback Form

Thank you for being a valued member of our Commumnity Club. Please take a few moments to fill out this printed feedback formto help us improve
our services, facilities, and activities. You can hand the completed form to the reception desk.

1. Member Information

Full Name: ’ ‘

Member ID (if known): ’ ‘

Phone Number: ’ ‘

Date: ’ ‘

2. Club Satisfaction Ratings

Please rate your satisfaction on a scale from 1 (Very Dissatisfied) to 5 (Very Satisfied) by entering the number in the box.
Overall Club Experience (1-5): |:|

Cleanliness and Mamtenance of Facilities (1-5): |:|

Friendliness and Helpfulness of Staff (1-5): |:|

Variety of Activities and Events (1-5): |:|

Value for Membership Fees (1-5): |:|

3. Comments and Feedback

What do you enjoy most about our Community Club?

What areas or facilities do you think need improvement?

| |

Please list any new activities or events you would like to see offered:

| |
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